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1. IEHREHEEARIRIEIRFSIRE.

1. Please select all services you used recently:
37 RIEIFE

27 (73%)

28 (75.7%)
27 (73%)
123|842 Training Courses
RIZ{EIRFS Operational Assista. .
BDEFEHEE On-the-fly Data T...

6 (16.2%)
12 (32.4%)

15 (40.5%)
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2. | was able to obtain sufficient information from the facility website or staff to
gain access to the offered services.

37 AlEIfE

@ IEERE Strongly Agree
® [FE Agree
@ [&8J Neutral

@ FEE HHFTRIFRASEIR) Disagree
(Please specify.)

@ FEFRE FBHTRIERAEIER)
Strongly Disagree (Please specify.)




3. RIEA BIEE MRS EATHEERREE, AelmEATRIRTE.
3. The staff have the relevant technical expertise and skills to solve my problems.
37 RIEIRE

® EE[EE Strongly Agree
® [EE Agree

@ &5] Neutral
© TR (RFEREAEASEIR) Disagree
G (Please specify.)

@ EEFER (EHTTRIBRESIR)
Strongly Disagree (Please specify.)

4. B2 INEERN SIEEHIHE, 863ZRRE.
4. | have benefited from attending the training courses provided by this facility.
37 RIEIRE

® IEEREE Strongly Agree
® [E7E Agree
@ &5 Neutral

/ © TR (F575REELEIE) Disagree
. A (Please specify.)

@ FEFEE FHFRPREAEER)
Strongly Disagree (Please specify.)

©® =FRE2INTHE
® ~ER
@ not attended

5. BEmMs, KBS R RFHERIAREREL.,
5. The overall services provided by this facility recently were helpful for my
research.

37 RIEIE

@ IFEREE Strongly Agree

@ % Agree

@ 35T Neutral

® REE (FEEFeRAFEEEIE) Disagree
(Please specify.)

@ FETEE RHFTRIRHRAEIR)
Strongly Disagree (Please specify.)




6. R EIC AR IEAR S R AR EL AT R .

6. | would recommend this facility to other colleagues.
37 RIEIFE

@ 3EEFE Strongly Agree

@ = Agree
i&8a] Neutral

® AR (RHFRIERASIR) Disagree
(Please specify.)

@ FETNEE (RRTTRIFERASE)
Strongly Disagree (Please specify.)
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7. Other Comments (Any specific suggestions for this facility.)

01

02

03

04

05

06

07

08

09

They are a great team consisting of friendly and professional experts. | am very happy to have
them assisted on our data collection. | barely met issue which they can't deal with for. Thank you
for providing this high-quality environment for my research project.

Well done! Thanks!

FEFZIE TwoMP 1 CryoEM EEHEZR

ASCEM EERRMEENMRBBE - TFASHIIEEES  HRERZHIIFEXR  FEPIK
MBI SERBAUERESRERS

CEM3 beam shift issue is serious. Too much bad quality micrographs will obtain in data
collection which compromise the following data analysis.

FEAEE M CryoSPARC EFEERTE

Please provide wifi to users again, it is very inconvenient to run back and forth for maneuvering
the machines and to communicate with the Pl / Postdocs for the grid quality, data collection,
and other technical questions regarding the experiments.

Rl REABSTEBE LT RERIIFTEZOHE cryo-EM data collecting & B HE 1 E
ERVA R |

1. BIFEEMIER wifi FI, ZEFRSZIARRIERME Stanford-52c2, 2B eBIC & &FIN
wifi &4

wifi BEOKRVEISEE RBNERMARERE 7 BEELZBE LAY As-secure

2. 18 Talos |RATE -beam shift FFBWEIE —KREBZERE 20 JLUH EEZE
beam shift 7 IR facility /& EURALEEEE user REEMBME T (BZAHBARH))

3. RHNZE facility 7 user WEIBR RETREHFFHIRE REIR user it MAEEETE RA
NMEBH



10

11

12
13
14

15
16
17
18
19
20

21

1. Please offer new filter, new twizer, that significantly influences our experiment results.

2. And we still need WiFi to connect our professor for discussion.

3. And Talos is too unstable to be broken frequently that disrupt our work schedule.

Please maintain it well.

Thanks

1. BEAEH  BIEEMKRERERBERBEA - RA—E AU - @Bist2BUEIE
o EAMIRANERRE -

2. BEREEAE - (1) vitrobot 3 SRR E - EFEYIMBERBE S - BEXEREER
2024 FET R BTERVIBEA=CRERAUEIRFUBAR - 1B vitrobot 2 SEEAIZ —EEZM
RRURA - MaRSBAE © (2)Tweezer $H{E - EEHMEMABREKER : BRBEFHFL
ERMAE - GmECKAERY 7 - EESERELEN - B Tweezer EEZHHBRE
A BRAEBEAAZE LMAERFSE - HEFI N RIEOEERER ? | (3)Talos Haz A
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3. A\BEFEE : EARMABBREE - NRENABARTRE  HHEHEXERRE -
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5. wifi AR : wifi BELEIRE - B AR AS secure ? BRI sso RAEBHEZE as secure ©
6. FEBAEMMRECHNREZRRIFRZERBEEREZNESRN - BARARE
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7. ZFEERBSE - HGENERERT - BREERE  RER T —4SFEEFETE
- HRIERESRNERRE

HEEEMA wifi

RERBEAZER I

The facility staff demonstrates exceptionally professional service and management, establishing
it as a world-class cryoEM facility. However, more affordable fees would further enhance its
accessibility and appeal.

The facility staff are highly professional and consistently able to resolve related issues.
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FE O Z—F1EIFRT2S2Z workshop

FE 7 HERMROREHBEENEZ  ERMYLINEBHH data!
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World-class instruments and skilled professionals deliver exceptional performance—please
continue to uphold this standard.
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